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Summary of Work Accomplished
Content: The REDCap Reward Tracker is a professional development course that is focused on teaching participants how to get started in a software tool called REDCap. The learners are given various screenshots from the software compiled in an Articulate-Storyline project walking them through a step by step process from logging-in to completing a CM visit. 
Audience: This course is designed for individuals who have little to no experience with REDCap but are in a position at their site to customize a CM project in the REDCap tool for fidelity monitoring and tracking of attendance and rewards for federal compliance.
Purpose: The purpose of this course is to teach learners the basic knowledge and skills needed to get started in REDCap creating a customized Reward Tracker for their site. After successfully completing this course, learners will have a walked through three case study assignments for practice after the knowledge/learning is delivered. Due to many particulars involved in recording accurately, we also have monthly coaching calls to continue to support our learners on this tool. We also provide continued access to the course along with a viewable or printable version of the course content for future use as a resource.
Needs analysis: The self-paced course includes an introduction page to give learners an overview of what the course looks, learning outcomes, and learner’s expectation on what the course has to offer, and the work required from them. The course includes three modules that cover visual design, audio recording, and video editing. Learners can study all three modules or choose one that better aligns with their goal(s). The module assignments and final projects will all be assessed by peer-review, where the learner will receive feedback on their work.
Accessibility: All the videos included in the content pages have closed captions. Although there are no additional transcripts provided in this version, that is something that can be incorporated for future iterations of this course. 
Standards compliance: I created the course in Articulate Storyline which is compliant with SCORM. I then upload the SCORM file to the LMS, LearnUpon. 
Scope of work: For this project, the course has been fully designed and examples of each element of the course has been developed: introduction page, examples of content pages, an example of the module assignments, an example of the module knowledge check and resources page, the final project, and the course wrap-up page. This course has been published as a SCORM file, developed in Articulate Storyline, and uploaded to our LMS, LearnUpon. 
Media and tools used: Articulate Storyline was used to design and develop the course. Our LMS, LearnUpon, hosts the course. I also used an AI text to voice tool through ElevenLabs. 
Budget: I have not calculated a budget for this project as I do not have access to some of the information needed. I can say that it required time and skill from myself as the Learning Design Consultant to build the course and time from our faculty who are the SME’s. The cost for the Articulate, we have a yearly license through our IT Department and we purchased a monthly package with ElevenLabs. The ElevenLabs Creator package is $24.28 per month. 
Assessment strategies and tools: This course does include grading through the three case study assignments at the end of the course. I created an Assessment Checklist (with collaboration from the course instructor) as a rubric for grading and feedback. The instructor will be grading and providing feedback to the learners. At this time, a passing score has not been determined. There is also a Knowledge Check after the first module on Troubleshooting for Logging-in to the tool as the information covered here has been found to be frequently asked questions from our learners. 

